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Délégation de service public pour I'exploitation et la gestion
de I'espace nautique de la Grande Garenne et de la piscine
Robert Taron : rapport annuel 2021

Les membres du Conseil communautaire de Seine Normandie Agglomération, légalement
convoqués le 24 juin 2022, se sont réunis lors de la séance publique du Conseil de Seine
Normandie Agglomération, Centre Culturel Guy Gambu - 1, rue Jules Ferry - 27950 Saint-
Marcel, sous la Présidence de Monsieur Frédéric DUCHE, le 30 juin 2022 a 19h00.

Etaient présents :

Patrick MENARD (AIGLEVILLE), Jean-Frangois WIELGUS (BOIS-JEROME ST
OUEN), Genevieve CAROF (BOISSET LES PREVANCHES), Anne FROMENT-
PROUVOST (BOUAFLES), Michel ALBARO (BREUILPONT), Michel CITHER
(BUEIL), Jocelyne RIDARD (CAILLOUET ORGEVILLE), Guillaume GRIMM
(CHAIGNES), Gilles LE MOAL (CUVERVILLE), Serge COLOMBEL (DAUBEUF
PRES VATTEVILLE), Vincent LEROY (DOUAINS), Patrick LOSEILLE (ECOUIS),
Pascal DUGUAY (FAINS), Aline BERTOU (FRENELLES EN VEXIN), Pascal JOLLY
(GASNY), Sarah BOUTRY (GASNY), Philippe FLEURY (GUISENIERS), Olivier
DESCAMPS (HENNEZIS), Jean-Marie MOTTE (HEUBECOURT-HARICOURT),
Jean-Pierre SAVARY (HEUQUEVILLE), Karine CHERENCEY (LA CHAPELLE
LONGUEVILLE), Jérome FOUCHER (LA HEUNIERE), Laurence MENTION (LE
PLESSIS HEBERT), Jérdme PLUCHET (LE THUIT), Frédéric DUCHE (LES
ANDELYS), Martine VANTREESE (LES ANDELYS), Léopold DUSSART (LES
ANDELYS), Jessica RICHARD (LES ANDELYS), Christian LE PROVOST (LES
ANDELYS), Véronique BABIN PREVOST (LES ANDELYS), Martine SEGUELA (LES
ANDELYS), Yves DERAEVE (MERCEY), Noureddine SGHAIER (MEREY), Michel
LAGRANGE (MESNIL VERCLIVES), Hubert PINEAU (MEZIERES EN VEXIN),
Pascal GIMONET (NEUILLY), Thibaut BEAUTE (NOTRE DAME DE L'ISLE), Pascal
LEHONGRE (PACY SUR EURE), Valérie BOUGAULT (PACY SUR EURE), Julien
CANIN (PACY SUR EURE), Gilles AULOY (PORT-MORT), Pascal MAINGUY
(PRESSAGNY-L'ORGUEILLEUX), Pieternella COLOMBE (SAINT MARCEL), Patrick
JOURDAIN (TILLY), Laurent LEGAY (VATTEVILLE), Frangois OUZILLEAU
(VERNON), Léocadie ZINSOU (VERNON), Johan AUVRAY (VERNON), Jéréme
GRENIER (VERNON), Nicole BALMARY (VERNON), Catherine DELALANDE
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(VERNON), Evelyne HORNAERT (VERNON), Patricia DAUMARIE (VERNON), Yves
ETIENNE (VERNON), Youssef SAUKRET (VERNON), Raphaé&l AUBERT (VERNON),
Lorine BALIKCI (VERNON), David HEDOIRE (VERNON), Gabriel SINO (VERNON),
Fabrice CAUDY (VEXIN-SUR EPTE), Annick DELOUZE (VEXIN SUR EPTE), Paul
LANNOY (VEXIN SUR EPTE), Jean-Pierre TAULLE (VEZILLON), Lysianne ELIE-
PARQUET (VILLEGATS), Marie-Odile ANDRIEU (VILLEZ SOUS BAILLEUL),
Christian BIDOT (VILLIERS EN DESOEUVRE), Jacky SABOURIN (suppléant de
Jean-Michel DE MONICAULT - CROISY SUR EURE), Yannick CAILLET (suppléant
de Moise CARON - HOULBEC COCHEREL), Bruno DUBOT (suppléant de Michel
PATEZ - LA BOISSIERE), Elisabeth BLOT (suppléant de Christophe BASTIANELLI -
LA ROQUETTE), Delphine LAPORTE (suppléant de Sylvain BIGNON - LE
CORMIER), Arnaud LANGLOIS (suppléant de Agnes MARRE - SUZAY)

Absents :

Xavier PUCHETA (GADENCOURT), Claude LANDAIS (GIVERNY), Lorraine FERRE
(HARDENCOURT COCHEREL), Quentin BACON (HARQUENCY), Lydie LEGROS
(HECOURT), Dominique DESJARDINS BROSSEAU (ROUVRAY), Jean-Luc
MAUBLANC (SAINT MARCEL), Rémi FERREIRA (SAINT MARCEL), Alain
JOURDREN (SAINTE COLOMBE PRES VERNON), Héléna MARTINEZ (SAINTE
GENEVIEVE LES GASNY), Patrick DUCROIZET (VAUX SUR EURE), Jean-Marie
MBELO (VERNON), Christopher LENOURY (VERNON)

Absents excusés :

Pouvoirs :

Renée MATRINGE a donné pouvoir a Marie-Odile ANDRIEU (SAINTE COLOMBE
PRES VERNON), Antoine ROUSSELET a donné pouvoir a Aline BERTOU (LA
CHAPELLE LONGUEVILLE), Hervé BOURDET a donné pouvoir a Karine
CHERENCEY (LA CHAPELLE LONGUEVILLE), Didier COURTAT a donné& pouvoir a
Pascal LEHONGRE (MENILLES), Bernard LEBOUCQ a donné pouvoir a Serge
COLOMBEL (MUIDS), Lydie CASELLI a donné pouvoir a Julien CANIN (PACY SUR
EURE), Hervé PODRAZA a donné pouvoir a Pieternella COLOMBE (SAINT
MARCEL), Thierry HUIBAN a donné pouvoir & Yves DERAEVE (SAINT VINCENT
DES BOIS), Juliette ROUILLOUX-SICRE a donné pouvoir a Frangois OUZILLEAU
(VERNON), Dominiqgue MORIN a donné pouvoir a Catherine DELALANDE
(VERNON), Olivier VANBELLE a donné pouvoir a Youssef SAUKRET (VERNON),
Sylvie GRAFFIN a donné pouvoir a Patricia DAUMARIE (VERNON), Paola
VANEGAS a donne pouvoir a Léocadie ZINSOU (VERNON), Denis AIM a donné
pouvoir a Jerome GRENIER (VERNON), Thomas DURAND a donné pouvoir a
Frédéric DUCHE (VEXIN-SUR EPTE), Chantale LE GALL a donné pouvoir a Annick
DELOUZE (VEXIN-SUR EPTE)

Secretaire de séance : Julien CANIN
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Le Conseil communautaire de Seine Normandie Agglomération,
Vu le code général des collectivités territoriales ;

Vu l'arrété préfectoral n’DELE/BCLI/2019-59 du 30 décembre 2019 portant modification des
statuts de la communauté d'agglomération Seine Normandie Agglomération ;

Vu l'avis de la commission de délégation des services publics locaux du 23 septembre 2021 ;
Vu le rapport de présentation du Président ;

Considérant le rapport annuel 2021 fourni par le délégataire et comportant 'ensemble des
informations demandées ;

Aprés en avoir délibéré,

DECIDE

Article 1 : De prendre acte des rapports annuels 2021 de la délégation de service public
pour I'exploitation et la gestion de 'Espace Nautique de la Grande Garenne et de la Piscine
Robert Taron,

Article 2 : En vertu de l'article R.421-1 du code de justice administrative, la présente
délibération peut faire 'objet d’'un recours devant le Tribunal Administratif de ROUEN dans
un délai de deux mois a compter de son affichage.

Article 3 : La présente délibération sera affichée, publiée au recueil des actes administratifs,
et ampliation sera adressée a Monsieur le Préfet et 4 Monsieur le Trésorier.

Article 4 : Le Président est chargée de I'exécution de la présente délibération.

Fait en séance les jours, mais et an susdits,
Pour extrait certifié conforme,

Le Président,

¢
Frederic DYCHE pp—

Seine Normandie Agglomération
12 rue de la Mare a Jouy 27120 Douains Tél: 0232535003 contact@sna27.fr  www.sna27.fr
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5DSSHO GHV WDULIV
JUpTXHQWDWLRQ JOREDOH GpWDLOOpH
JRUPXOH GH FDOFXO GH UpLQGH[DWLRQ
(YROXWLRQ GHV VXEYHQWLRQV
%LHQV HW LPPRELOLVDWLRQV
$WWHVWDWLRQV GIDVVXUDQFH
' QYHQWDLUH GHV ELHQV
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&H GRFXPHQW SUpVHQWH OH UDSSRUW DQQXHO UHODWLI j Of(VSI
VHFRQG GRFXPHQW HVW UHPLV FRQMRLQWHPHQW HW FRQFHUQH O
GRFXPHQWVY UpSRQG DX[ H[LJHQFHV GH OfDUWLFOH GX FRQWUDW

1RWUH H[HUFLFH ILVFDO VH WHQDQW GX QRYHPEUH DX RFWRI
ILVEDOHV IHURQW GRQF UpIpUHQFH j FHWWH SpULRGH /HV GRQQp
DQQpHV FLYLOHYV

&H GpFDODJH H[SOLTXH OHV pFDUWYV HQWUH FHUWDLQHY YDOHXUYV ¢

3DU DLOOHXUV OHV GRQQpHV ILVFDOHV QH SHXYHQW rWUH GLVVRF
VRQW UHJURXSpV VRXV XQH PrPH VRFLpWp /6 BRUWHV GH Of(XUl
WUDQVPLVHY GDQV OHV GHX[ UDSSRUWY DQQXHOV
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2021 LES CHIFFRES CLES DU GROUPE ASSOCIATIF

124

ACTIVITES
SPORTIVES

979998

JOURNEES D'ACTIVITES
SPORTIVES EN VACANCES

GEOGRAPHIE

1,7

MILLION D'ENTREES
~ LIBRES DANS
LES EQUIPEMENTS SPORTIFS

38 099

JEUNES BENEFICIAIRES
~ DES PARCOURS
EGALITE DES CHANCES

0U SONT PARTIS LES 16-25 ANS EN VACANCES ?

ITINERANCE
A LINTERNATIONAL

35%

MONTAGNE L'ETE

COLLABORATIONS

SITES A L'ETRANGER

1%

BORD DE MER
EN FRANCE

22 PAYS DANS LESQUELS | 126 SITES EN FRANCE
L'UCPA EST PRESENTE
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9730

COLLABORATEURS

1 467 JEUNES

EN PARCOURS DE FORMATION
ET INSERTION PROFESSIONNELLE

=

AR
96 %

DES PERSONNES RECRUTEES
EN 2021 ONT MOINS DE 25 ANS

368 284 veunes

PAR AN DE FORMATION
PROFESSIONNELLE AUX METIERS
DU SPORT

LES 4 OBJECTIFS DU PROJET EDUCATIF ET SPORTIF UCPA NOTES PAR LES PRATIQUANTS

©) ©) @ ©)

DEVELOPPER HABITER L'ESPACE ETRE ACTEUR ACCROITRE
SON AUTONOMIE DE MANIERE RESPONSABLE DU LIEN SOCIAL SON BIEN-ETRE
7,8/10 8,6/10 8/10 8,2/10
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/fDQQpH D pWp PDUTXpH SDU OfpYROXWLRQ GH OD FULVH VDQ
FHWWH FULVH D LPSDFWp OHV HQFHLQWHY VSRUWLYHV WHOO
ILWQHVYV

/I M(VSDFH 1DXWLTXH GH OD *UDQGH *DUHQQH j IDLW IDFH j GH QRPE
UHQGDQW OTH[SORLWDWLRQ IOXFWXDQWH WRXW DX ORQJ GH OfDQ

/H VLWH D pWp RXYHUW GXUDQW OYDQQpH GH OD IDORQ VXLYDQ

A ABA AA AE AG AE AE A

MDQYLH
IPYULH
PDUV
DYULO
PDL

MXLQ

MXLOO

DREW

VHSWHPE

RFWREU

QRYHPEU

GpFHPEU

2XYHUWXUH VRXV FROQWUDLQWHY VDQLWDLUHYV
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/ITDQQpH WRXW FRPPH OTDQQpPH D pWp IRUWHPHQW PDUTXp
DFFXHLOOLU OHV XVDJHUV WRXW HQ UHVSHFWDQW OHV GpFUHWYV
GLIIpUHQWY SURWRFROHY VDQLWDLUHYV GRQW QRXV YRXV UDSSHOR«

30DQ GIDFWLRQ

"X RFWREUH DX MDQYLHU eWDEOLVVHPHQW UpVHUYp DX
'HSXLV OH RFWREUH QRXVY DYRQV PDLQWHQX OH IRQFWLRQQH
OYDFFqV DX[ VFRODLUHV $X GpEXW GH OfDQQpH QRXV DYRQV

FOXEV GqV OD ILQ GHY YDFDQFHV VFRODLUHYV

"X MDQYLHU DX MDQYLHU eWDEOLVVHPHQW UpVHUYp DX[ VFROL

'gV OH MDQYLHU OfYpWDEOLVVHPHQW D pWp RXYHUW DX[ VFRODL
GRQF OH PDLQWLHQ GHV WHPSpUDWXUHY HW GX WUDLWHPHQW GH O

"X MDQYLHU DX PDUV (WDEOLVVHPHQW IHUPpP

6XLWH j OTDQQRQFH GX JRXYHUQHPHQW QRXV DYRQV IHUPp OfpWDHE
SXEOLFV 1pDQPRLQV FRQWUDLUHPHQW j FH TXL D pWp HIIHFWXp
WUDLWHPHQW GX EDVVLQ LQFOXDQW XQ FKDXIIDJH PLQLPXP

/H SHUVRQQHO D pWp SODFp VXU OH GLVSRVLWLI GX FK{PDJH SDL
HIITHFWXp SDU OfpTXLSH GH GLUHFWLRQ DLQVL TXH SDU OHV WHFKQ

"X PDUV DX DYULO eWDEOLVVHPHQW UpVHUYp DX[ VFRODLUHYV

1RXV DYRQV URXYHUW OfpWDEOLVVHPHQW DSUQqV O DOOgJHPHQ\
JRXYHUQHPHQW

&HOXL FL pWDLW UpVHUYp DX[ VFRODLUHV XQLTXHPHQW 1RXV DYR(
SRXU FHUWDLQV GH QRV VDODULpV 1RXV DYRQV pJDOHPHQW UHSUL

"X DYULO DX DYuULo (WDEOLVVHPHQW IHUPpP

$SUgqV GH QRXYHOOHYVY PHVXUHV LPSRVDQW OD IHUPHWXUH GHV pW|
OTREOLIJDWLRQ GH IHUPHU OH VLWH GDQV OHV PrPHV FRQGLWLRQ
PDUV

Seine
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Y% D X DYULO SXLV GX DYULOVUKPHRWLQpPVEHEWDE®X[ VFRODL
VFRODLUHV HW DVVRFLDWLRQV

&RPPH LPSRVp SDU OH JRXYHUQHPHQW QRXV DYRQV SURJUHVVLY}
SUHPLHU WHPSV DX[ VFRODLUHV SXLV DX[ VFRODLUHV HW DVVRFI
WUDLWHPHQW HW OH FKDXIIDJH GHV EDVVLQV

'X MXLQ DX MXLOOHW eWDEOLVVHPHQW RXYHUW VRXV FRQWUD

'qV OTDQQRQFH GH OD OHYpH GHV UHVWULFWLRQV FRQFHUQDQW OF
DILQ GH URXYULU DX SXEOLF GDQV OHVY PHLOOHXUHYVY FRQGLWLRQV
'HV PHVXUHV RQW pWp SULVHVY UDSSHODQW QRWDPPHQW OHV REOL.
DSSRUWpHV j OTpWDEOLVVHPHQW SRXU VD UpRXYHUWXUH

'X MXLOOHW DX GpFHPEUH eWDEOLVVHPHQW RXYHUW VRXV FRC
$ FRPSWHU GX MXLOOHW QRXV DYRQV pWp VRXPLVY DX FRQWU{OH

XQ SURWRFROH GH FRQWU{OH j OD FDLVVH DILQ GH JDUDQWLU OF
OfH[SORLWDWLRQ GHV pWDEOLVVHPHQWY VSRUWLIV

%LODOQ

/fDQQpH i PWp XQH DQQpH GIfH[SORLWDWLRQ WUQV SDUWLFXOLq
GIDQQRQFHV JRXYHUQHPHQWDOHYV GLIIpUHQWHY FRQFHUQDQW OfD}

ODOJUp FHOD QRXV QRXV VRPPHV HIIRUFpV GH UpSRQGUH DX PL
LPSRVDQW O RXYHUWXUH GH OYpWDEOLVVHPHQW DILQ GH PDLQWHQ

$ILQ GH UHPSOLU FH U{OH HW PLQLPLVHU OfYLPSDFW SRXU OfHQVI
ILOWUDWLRQ HW OH FKDXIIDJH GH OfHDX GHV EDVVLQV j XQ QLYHEC
GpODL GH UpRXYHUWXUH GH OYpWDEOLVVHPHQW 1RXV DYRQV plJI
K\ JURPpWULH PLQLPXP DX VHLQ GH OfpWDEOLVVHPHQW DILQ TXH FF

(QILQ OD PLVH HQ SODFH GX SDVV VDQLWDLUH D QpFHVVLWp OfD
SURFHVY DFFXHLO GH OYpWDEOLVVHPHQW

Seine
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ERQWUDLQWHY RSpUDWLRQQHOOHYV

3RXU OD VDLVRQ HVWLYDOH OYpWDEOLVVHPHQW j RXYHUW DYHF FF
HQ SODFH GX 3DVV 6DQLWDLUH

/IH '"pFUHW Qf GX MXLOOHW D LPSRVp DX[ pWDEOLVVHPI
FRQWU{OH GX SDVV VDQLWDLUH j FRPSWHU GX MXLOOHW ¢
pWDEOLVVHPHQW DWWHVWH VRLW GTXQ FHUWLILFDW GH YDFFLQDW
DX SXLV + DX VRLW XQ FHUWLILFDW GH UpWDEOLVVHPHQ

3RXU HIIHFWXHU FHWWH WKFKH QRXV DYRQV pTXLSp HW IRUPp O
PWDEOLVVHPHQW /H FRQWU{OH HIIHFWXp YLD OYDSSOLFDWLRQ
REOLJDWRLUH 1RXV DYRQV pWp FRQWU{Op GH PDQLqUH DOpDWRL
DQRPDOLH QH VRLW FRQVWDWQpH

pass

UN TEST NEGATIF

RT-PCR ou antigénique
de moins de 72h

UN CERTIFICAT
DE VACCINATION )

A condition de disposer d'un
schéma vaccinal complet.

UN CERTIFICAT
DE RETABLISSEMENT

de la Covid-19 : test RT-PCR

positif datant d’au moins 11 jours
et de moins de 6 mois.

Téléchargez I'application TousAntiCovid

E GOUVERNEMENT.FR/PASS-SANITAIRE [l | °5?°T3fn?°°
2l it
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Evolution de la fréquentation globale sur ENGG % ventes SNA/ Hors SNA
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50000
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ENGG 0%

/fDQQpH D FRPPH OfDQQpH SUpFpGHQWH VXEL XQ GpFURFKDJH
RXYHUWXUHV SDUWLHOOHVY HW RX VRXV FRQWUDLQWHV
/D UpSDUWLWLRQ GHV YHQWHV UHVWH VWDEOH DYHF GHV YH(

OfDJJORPpPpUDWLRQ FH TXL PRQWUH TXH Of(1** HVW XQ pTXLSHPHQW

Fréquentation mensuelle du site

== 2017 == 2018 2019 == 2020 == 2021
20000

15000
10000

5000

ENGG

&H JUDSKLTXH SHUPHW GH FRPSDUHU OfLPSDFW GH OD FULVH VDQL
2Q UHPDUTXH OHV SRLQWY VXLYDQWYV

/IHV PRLV GH MDQYLHU j PDL UHSUpVHQWHQW XQH SDUW PDMH)>

/D IUpTXHQWDWLRQ GpFROOH GgV OD ILQ GX FRQILQHPHQW PDL
VDQLWDLUH

/ID WHQGDQFH VXU OH PRLVY GYRFWREUH QRYHPEUH HW GpFHPE!

manadie
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40000

30000

20000

Scolaire

10000

2017 2018 20.9 2020 2021

ENGG

/IHV ITUpTXHQWDWLRQV JUDQG SXEOLF VRQW VWDEOHV GHSXLV SO>
RFFXSpV DX PD[LPXP GH OHXUV FDSDFLWpV (Q SOXV GX IDFWHXU
LPSDFWpV SDU OHV FRQWUDLQWHYV VDQLWDLUHV &HV FKLIIUHV GH
SpULRGH GH IHUPHWXUH JUDQG SXEOLF GH MDQYLHU j MXLQ

/ID ITUpTXHQWDWLRQ GHV VFRODLUHYV HVW SOXW{W VWDEOH FDU OHV
OD EDLVVH GH IUpTXHQWDWLRQ VJ{H[SOLTXH MXVWH SDU OD SRVVLE
VXU OfpWDEOLVVHPHQW VXLYDQW OHV GLUHFWLYHV VDQLWDLUHV

LPSDFWp SDU OHV IHUPHWXUHY HQ UDLVRQ GX PDLQWLHQ GH Of(36

&H FRQVWDW HVW OH PrPH FRQFHUQDQW OHV FOXEV WRXW GH PrPH
VDQLWDLUHYV

Seine AA
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Evolution de la fréquentaion de l'activité Aquatique Fréquentation Mensuelle de I'activité Aquatique
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/ID ITUpTXHQWDWLRQ JOREDOH GH OTDFWLYLWp DTXDWLTXH VXU OfD(
i &HSHQGDQW OfLPSDFW &29," HVW HQFRUH H[WUrPHPHQW LPS|
GIDQQpH HW OTREOLJDWLRQ GX SDVV VDQLWDLUH GqV OH PRLV GH I

O0DOJUp FHOD OH PRPHQW IRUW GH OfDQQpH VXU OD SDUWLH DTXI
SHUVRQQHV VXU OHV PRLVY GH MXLOOHW HW DR€W

gKfkI[j<jQ][ GI Y°lhd<EI NQj[lhh

Evolution de la fréquentation de I'activité Fitness Fréquentation Mensuelle de I'activité Fitness
15000 800
600

10000
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ENGG

/ID TUpTXHQWDWLRQ ILWQHVV VXLW OfpYROXWLRQ GH OD SDQGpPI
IHUPHWXUH GH OYfHVSDFH GXUDQW SOXV GH PRLY D HX XQ LPSDF
1pDQPRLQV OH UHWRXU GHV XVDJHUV GqV OH PRLV GH MXLQ D pWp
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/JHV FDQDX[ H[SORLWpV HQ VRQW

R )DFHERRN

1RXV FRQWLQXRQV QRWUH FURLVVDQFH GIDGKpVLRQ VXU OD SDJH
OHV DQV GDYDQWDJH GH SXEOLF VLJQLILH TXH OHV PHVVDJHV TXH
GH PRQGH

$SUqV XQH DQQpH DX FRXUV GH ODTXHOOH QRXV DYRQV DXJ
GIDERQQpPY QRXV DYRQV SURILWp GH FHOD SRXU WRXFKHU XQ

SXEOLFDWLRQV

R /H VLWH ZHE

1RXV DYRQV pJDOHPHQW DXJPHQWp VLIQLILFDWLYHPHQW OH QRPEU
/I THQVHPEOH GHV PHVVDJHV LPSRUWDQWV \ VRQW UHOD\pV

R /D SDJH *RRJOH

/ID SDJH *RRJOH HVW XQ RXWLO GH FRPPXQLFDWLRQ GH SOXV HQ S
XWLOLVHQW *RRJOH 0ODS SRXU VH JXLGHU /D SRUWH GYfHQWUpPH TX
1RXV SRUWRQV XQH DWWHQWLRQ SDUWLFXOLqUH j OD PLVH j MRXU (

1RXV DYRQV SDUWLHOOHPHQW UpVROX OH SUREOQPH FRQFHUQDQW
HQ LQGLTXDQW XQH RXYHUWXUH HW HQ SXEOLDQW OH SODQQLQ

R /IDIILFKDJH

&RPPH SRXU OfDQQpPpH ODIILFKDJH D pWp SULQFLSDOHPHQW FR(
SURWHFWLRQ GHV XVDJHUV FRPPH GHV vDODULpV 'HV IODVKFRGHYV
UpGXLUH OD GLVWULEXWLRQ GH IO\HUV SDSLHUV

ABONNES SUR LA PAGE FACEBOOK

O 2722
168 %, =

J'AIMES
SUPPLEMENTAIRES

v 108966 c%% R

sl gL PUBLICATION LA PLUS VUE

EN MOYENNE 2500 %é}

PERSONNES TOUCHEES
PAR LES PUBLICATIONS FACEBOOK
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'H MDQYLHU j MXLQ LO Qf\ D SDV HX GYpYpQHPHQWY RUJDQI
pPWDEOLVVHPHQW

/IRUV GH OD UpRXYHUWXUH FRPSWH WHQX GHV UHVWULFWLRQV VDQ
I1RXV DYRQV FHSHQGDQW UHFRQILIJXUp SURJUHVVLYHPHQW OHV HVS!

/IH PDUGL RFWREUH QRXV DYRQV PLV HQ SODFH OH SUHPLHU SHW!
pWDEOLVVHPHQW )DFH DX UHWRXU SRVLWLI GHV FOLHQWYV QRXV I
PRLV

1RXV DYRQV pJDOHPHQW SX FpOpEUHU +DOORZHHQ SRXU OH SOXV JlI
8Q FRXUV GH ILWQHVY DYHF OXPLqUH IOXR D pWp PLY HQ SODFH 8Q
DTXDWLTXH DYHF QRWDPPHQW OD FRORUDWLRQ GX EDVVLQ GTIDSSUL

3DUDOOQOHPHQW j FHOD QRXV QRXV VRPPHV DVVRFLpV j GHV FDXYV
7TpOpWKRQ HQ SDUWHQDULDW DYHF OH FOXE GH QDWDWLRQ //2

Seine

MmaoanNoie

AGOILOMEIRATION
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/H SHUVRQQHO pWDQW PXWXDOLVp DX[ GHX[ pWDEOLVVHPHQWYV HW
FL GHVVRXV HVW OD PrPH SRXU OD SLVFLQH 5REHUW 7DURQ

/H SHUVRQQHO

'H OpJHUV FKDQJHPHQWY VRQW LQWHUYHQXV HQ “XVWLQH /()
UHVSRQVDEOH DGPLQLVWUDWLI DFFXHLO HW FDLVVH 1RXV DYR
DOWHUQDQFH VXU OH S{OH GLUHFWLRQ

(QILQ QRXV DYRQV UHFUXWp $GULHQ .XUQLN DQFLHQ DSSUHQWL VX

&RQFHUQDQW OHV 016 QRXV DYRQV UHYDORULVp OHV VDODLUHV DI
DLQVL DFFURVWUH QRWUH DWWUDFWLYLWp

I MTLQWpULP HW OHV VDLVRQQLHUV

/ID EDLVVH GX UHFRXUV j OfLQWpULP HVW H[FOXVLYHPHQW G€ j OD |
DX QLYHDX QDWLRQDO j XQH SpQXULH LPSRUWDQWH GH ODVWUHV 1I
FRPSHQVHU SDU OD IRUPDWLRQ &THVW XQ VXMHW TXH QRXV VXLYRC

/H UHFRXUV j OfLQWpPULP HW DX[ DXWR HQWUHSUHQHXUV D pWp XQ
GHV SPULRGHV GJRXYHUWXUHV HW OHV VDLVRQQLHUV SRXU OD VDL\

1 responsable
1 chef de bassin adminsitratif, 1 apprenti
accueil et caisse |
1 coordinateur
entretien

—

p— “ I— agents d'accueil 3 coachs Fitness

Seine AR

I
Normandie
AGOLOMERATION Ucpa

I_ 7 agents
d'entretien

2UJDQLVDWLRQ GHVY UHVVRXUFHV KXPDLQHV VXU OD /63(
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/IHV DQDO\VHYV GYHDX

/IHV DQDO\VHVY EDFWpULRORJLTXHV VRQW WRXWHYV FRQIRUPHYV j OD

&HSHQGDQW QRXV DYRQV GHV pFDUWV SRQFWXHOV VXU OHV DQD
VXU OH WDX[ GH FKORUXUH

1RXV DYRQV XQ VXLYL TXRWLGLHQ GH FHV DQDO\VHV HW IDLVRQV

IRLY TXH QRXV QRWRQV XQ pFDUW 1RXV WUDLWRQV FH W\SH GH S
DXWRPDWLVp VXU OH VLWH

KhkYj .KhkYj .KhkYj .KhkYj .KhkYj .KhkYj .lhkYj |.Khk

|+ . o . . o . ! . . . . .

kGQfkl ./ o S S o S . o o A A A
+<j<kOIl]Qagl/ A A A A o A " o | | o
0]bD]OoO<][ ./ S . A A o . . . A A A ‘

ddgl[jQhh<ON . [/ .| .

1d1gjQN ./ ‘

%LODQ GHVY DQDO\VHY GYfHDX VXU OHV GLIIpUHQWY EDVVLQV G

Seine A

mancdie
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&RQVRPPDWLRQ HQ IOXLGH

/D FRQVRPPDWLRQ GJHDX VXU OfDQQpH
UpGXLWH FRPSWH WHQX GHV IHUPHWXUHYV

TXL HVW OLpH j OD

,O HVW j QRWHU TXH

SDV DLVp FRPSWH WHQX GHV SpULRGHYV GH IDFWXUDWLRQV HW GH

3LORWDJH GH OD FRQVRPPDWLRQ GTHDX

6000

Consommation

5000

4000

3000

m3

2000

1000

0

01/01/21-22/03/21

23/03/21-21/09/21

22/09/21-31/12/21

W Sériel

2197

5183

2442

25000,00€

Colit

20000,00€

15000,00 €

10000,00€

5000,00€

0,00€

01/01/21-22/03/21

23/03/21-21/09/21

22/09/21-31/12/21

|lSe’rie1

8056,34€

22283,73€

11744,68€

&RQWUDLUHPHQW j OD SLVFLQH 5REHUW 7DURQ LO QY\ D SDV GH G
EDVVLQV VXU OY(VSDFH 1DXWLTXH GH OD *UDQGH *DUHQQH

Seine
Normandie

AGOLOMERATION

UCPa



"0 " -1

3LORWDJH GH OD FRQVRPPDWLRQ pOHFWULTXH

Consommation
100000

90000
80000
70000
60000
50000
40000
30000
20000
10000

0

janv.-21 févr.-21 mars-21 avr.-21 mai-21  juin-21 juil.-21 ao(t-21 sept.-21 oct.-21 nov.-21 déc.-21

KwH

janv.-21 | févr.-21 mars—21’ avr.-21 | mai-21 | juin-21 | juil.-21 | ao(it-21 sept.—Zl‘ oct.-21 | nov.-21 | déc.-21
mSériel| 71179 | 58799 | 65661 ‘ 63437 | 67814 | 74966 | 91001 | 92980 | 89816 | 95150 | 91059 | 71244

Cout

12000,00€

10000,00€

8000,00€

6000,00 €

4000,00€

2000,00€

0,00€
janv.-21 févr.-21 mars-21 avr.-21 mai-21  juin-21 juil.-21  aolt-21 sept.-21 oct.-21 nov.-21 déc.-21

janv.-21 | févr.-21 mars-Zl’ avr.-21 | mai-21 | juin-21 | juil.-21 | ao(t-21 sept.-21| oct.-21 | nov.-21 | déc.-21
mSériel| 8549,7 | 7142,6 7948,5‘5216,0 5546,3 | 6109,1 | 7380,0 | 7442,2 7201,4'7598,8 10939, | 9022,8

&RQVRPPDWLRQ pOHFWULTXH HW FR€EW DVVRFLp HQ % +7

/ID FRQVRPPDWLRQ pOHFWULTXH D EDLVVp ORUV GH OD IHUPHWXUF
GH FHUWDLQV V\VWgPHV QRWDPPHQW VXU OD SDUWLH WHFKQLTXH

/ID FRQVRPPDWLRQ D HQVXLWH UHWURXYp GHV YDOHXUV QRUPDOHYV

Seine -
IOrmandie

UCPa
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SLORWDJH GH OD FRQVRPPDWLRQ GH JD]

KwH

‘lSéﬁel

150000

100000

50000

Consommation

250000

200000

il

janv.-21 févr-21 mars-21 avr.-21 mai-21 juin-21 juil.-21 ao(t-21 sept.-21 oct.-21 nov.-21

0

janv.-21  févr.-21
157342 63020

mars-21  avr.-21  mai-21
118253] 74432 113482

juin-21  juil.-21
112745 58349

aout-21 sept.»Zl‘ oct.-21
84060 64045 172028

nov.-21
202723

déc.-21

déc.-21
213767

9000,00€
8000,00¢€
7000,00€
6000,00€
5000,00€
4000,00€
3000,00¢€
2000,00€
1000,00¢€

0,00€

l m Sériel

Coult

janv.-21  févr.-21 mars-21  avr-21  mai-21  juin-21  juil-21  ao(t-21 sept.-21 oct.-21 nov.-21
janv.-21  févr-21 | mars-21  avr.-21  mai-21 | juin-21  juil.-21 | aolt-21  sept.-21 [ oct.-21 | nov.-21
5761,7 2628,8 | 4463,0 ‘ 3165,6 4462,4 | 44379 2641,7 | 3500,6 28329 64352 (74591

déc.-21

déc.-21
78276

&RQVRPPDWLRQ JD] HW FR€W DVVRFLp

HQ ¥ +7

/ID FRQVRPPDWLRQ GH JD] D IRUWHPHQW EDLVVp ORUV GH OD IHUP

Sbu OD EDLVVH GH OD WHPSpUDWXUH GHV EDVVLQV DLQVL TXH GH)

6XU OD SpULRGH GTRXYHUWXUH OHV FRQVRPPDWLRQV GH JD] VRCQ
YDULDWLRQV VRQW HVVHQWLHOOHPHQW GXHV DX[ WHPSpUDWXUHYV
QpFHVVDLUHYV DX FKDXIIDJH GX EKWLPHQW HW GH OfHDX GH OfYHVS

Seine

NoOormeandie

AGOLOMERATION

UCPa
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6\QWKqVH GHV FRQWU{OHV UpJOHPHQWDLUHYV

(IWLQFWHXU &RQWU{OH SpULRGLTXH
66, FRQWU{OH GX FRQWU{OH 62&27(&
66, GPWHFWLRQ LQFHQGLH ,D6

66, '$’

$ODUPH LQWUXVLRQ
'LVFRQQHFWHXU %$<$5"
'LVFRQQHFWHXU 62&&/$ /&
'LVFRQQHFWHXU :$776 %$
7RERJJDQ

'PVHQIXPDJH FRQWU{OH SpULURGLTXH
$pUDWLRQ HW DVVDLQLVVHPHQW
,QVWDOODWLRQ JD] &RQWU{QH SpULRGLTXH
,QVWDOODWLRQ pOHFWULTXH | &RQWU{OH|SpULRGLTXH
,QVWDOODWLRQ pOHFWULTXH | 7TKHUPRJUDSKLH
(FODLUDJH GH VPEXULWp &RQWU{OH 3pULRGLTXH
ODWpPULHO GH VpFXULWp /LJQH GH YLH

,O QI\ DYDLW SDV GH UpVHUYHV PDMHXUHYVY DSSDUXHV ORUV GHV FF
OHYpHV DX IXU HW j PHVXUH GHVY DFWLRQV FRUUHFWULFHYV PLVHV H(

/ID FRPPLVVLRQ GH VpFXULWp GH O pWDEOLVVHPHQW TXL GHYDLW V
/IH MXU\ GH FHWWH FRPPLVVLRQ D pPLV XQ DYLV IDYRUDEOH j OD SR

1RXV DYRQV WHQX FRPSWH GHVY UHFRPPDQGDWLRQV HQ DMRXWDQW
GX SXEOLF

Seine

UCPa
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https://drive.google.com/file/d/1ug3sav1Ez-e43kH5ywv177RUr5Jh6HA_/view?usp=sharing
https://drive.google.com/file/d/13LO2lB4Kd7GdtSIww0cAKmcMpYLypdzn/view?usp=sharing
https://drive.google.com/file/d/1K-2SeIMK15mXI-JBX2oZUXkriAXwve3h/view?usp=sharing
https://drive.google.com/file/d/1nCoL43Vw-Fvhgxce_igN6j1YmD4uF9v-/view?usp=sharing
https://drive.google.com/file/d/1wxBLr-1p2AN5kB5OqDJgFtabv_9_vUwV/view?usp=sharing
https://drive.google.com/file/d/1i3d7mnFQi5FG-ykapyYgRmhDLNbn1ezx/view?usp=sharing
https://drive.google.com/file/d/1-dPU-s0ElH84gBneIoCDpPAApq6SISBD/view?usp=sharing
https://drive.google.com/file/d/1w-iPBs6P8ZvFyjCvnweQ3DwDVPhNIFhm/view?usp=sharing
https://drive.google.com/file/d/1iX3msRwEz-_q7vb6YYG3zAMjIEm3771D/view?usp=sharing
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[ILVWH GHV FRQWUDWY GH VRXV WUDLWDQFH

6LWH 6RFLpWp 6RXV 7UDLWDQWH (TXLS
(L** 0$5,1(5 ODLQWHQDQFH GHV 5RERWV
(1** 57 ,06 6(&85,7( 6pFXULWp ,QFHQGLH
(1** 57 628&27(& 9pULILFDWLRQ SpULRQLTXH
(1** &8//,*$1 YRQWDLQH j HDX
(1** 57 7,//< (175(35,6( 6(59,&( (VSDFHV 9HUW
(1** 57 &2) (/< OXOWLWHFKQLTXH 7UDLWHPHQW (DX
(1** 57 $6$ ',675,%87,21 ODFKLQHV j FDIp HW HRQIL

%LHQ TXH QRXV SXLVVLRQV UpDOLVHU FHUWDLQHY PDLQWHQDQFH)
PDLQWHQDQFH GHV pTXLSHPHQWY SOXV FRPSOH[HV j GHV VRFLpW
PLVVLRQV QRXV JDUDQWLVVRQV OD SpUHQQLWp GX VXLYL WHFKQ
SDWULPRLQH GH 61$%

/IHV FRQWUDWY SUpVHQWpPV FL GHVVXV VRQW OHV SULQFLSDX][ FI
JHVWLRQ GH OD PDLQWHQDQFH 1RXV WUDYDLOORQV DYHF GHV S
FRQWUDWY WRXWHIRLY OHV DIJHQFHVY VRQW ORFDOHV 1RV LQWHU

,O HVW j QRWHU TXH QRXV IDLVRQV WUDYDLOOHU GHV SUHVWDWL
UpSDUDWLRQV GX TXRWLGLHQ pOHFWULFLWp SORPEHULH UpVHDX

Seine X

I] A ] =
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https://drive.google.com/open?id=0B_t_MbBAfvhRb295bzBFN2h1WmM
https://drive.google.com/open?id=0B_t_MbBAfvhRRU1FNHhQRHFVenc
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*URV (QWUHWLHQ HW 5HQRXYHOOHPHQW *(5

&HWWH DQQpH QRXV QIDYRQV UHQRXYHOp DXFXQ WUQV JURV PDW
DXWRQRPHV G pFODLUDJH GH VpFXULWp GX EDVVLQ RQW pWp UHPS
G\WIRQFWLRQQHPHQW WUQqV SUREDEOHPHQW FDXVp SDU OD SpULRC

1RXV DYRQV HIIHFWXp GH OD PDLQWHQDQFH FXUDWLYH ORUV GH O
GpFHPEUH

'DWH 1RP 'HYLV &RE
**  9(5,16 *$= BS5HPSODFHPHQW YpULQV j JD] |
** 3203( 5HPSODFHPHQW 3RPSH .6% 6SD

x%  72%2**$1 S5HPSODFHPHQW GHV JDUGHV FRUSY GX WRERJJIDC
**  18&(1',( S5HPSODFHPHQW H[WLQFWHXUV
**  £2037(85 ($8 S5HPSODFHPHQW GX FRPSWHXU G HDX EDVVLQ
**  1&(1',( OLVH HQ SODFH VLUQQHV IODVKYV
x*  75$,17(0(17 89 5HPSODFHPHQW ODPSHV 89| EDOODVW pOHF
**  18&(1',( S5HPSODFHPHQW %$(6
**  (/(&75,&,7( S5HPLVH HQ pWDW VXLWH UDSSR|UW pOHFWULTXH
** &7%$ S5HPSODFHPHQW DUEUH GH YHQWLODWHXU HW URXOHPF
**  1&(1',( S5HPSODFHPHQW %$(6 VXLWH PDLQWHQDQFH
*x 3203( '26(86( B5HPSODFHPHQW SRPSHV GRVYHXVHV

7UDYDX[ j HQYLVDJHU

1RXV DOHUWRQV VXU OH IDLW TXH OH FORV HW OH FRXYHUW YRQW
GH Up/HFWLRQ WDQW SRXU OD WRLWXUH TXH SRXU OHV IDoDGHV (
UpDOLVpPV GDQV XQH SpULRGH DVVH] FRXUWH

1RXV IDLVRQV GHV UHPRQWpPHV UpFXUUHQWHY DX[ GLIIpUHQWV V¢
HVVHQWLHO HQJHQGUH XQH VWUDWPpPJILH j PR\HQ WHUPH SRXU \ ID]

$XMRXUGIKXL OD WRLWXUH QRXV VHPEOH GHYRLU IDLUH OYREMHYV
HQ IDoDGH /H EKWLPHQW GDWH GH HW OH FO{W HW FRXYHUW Q

/ID GLPHQVLRQ VpFXULWp GX IDLW GH OfYDFFHVVLRQ SRVVLEOH SDU

See

ucPa
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/IH WDX[ GH VDWLVIDFWLRQ FOLHQWQqOH

Evolutions des scores

NPS CONSEILS MONITEUR PES 4 AXES SATISFACTION GENERALE

10,00

2015 2016 2017 2018 2019 2021 2015 2016 2017 2018 2019 2021 2015 2016 2017 2018 2019 2021 2015 2016 2017 2018 2019 2021

Les effectifs

254
442 212
187 182
290 290
237
221 105
126 68 75 133 ”
& u |

2015 2016 2017 2018 2019 2015 2016 2017 2018 2019 2021 2017 2018 2019 2015 2016 2017 2018 2019 2021

Edité le 30 mai 2022

$SUQV XQH DQQpH QRQ H[SORLWDEOH HQ UDLVRQ GH OD SDQG
IRUWHPHQW SURJUHVVHU OD VDWLVIDFWLRQ FOLHQW 0DOJUp XQ !
UHVWHQW H[SORLWDEOHV HW PRQWUH XQ 1HW 3URPRWHXU 6FRUH

UCPa
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/IH WDX[ GH VDWLVIDFWLRQ FOLHQWQqOH

/IH FRQVHLO GX PRQLWHXU HVW SOpELVFLWp SDVVDQW GH i VX

/IH B3URMHW eGXFDWLI HW 6SRUWLI DXWRXU GHYV D[HV TXH VRQW G
VRFLDO DFFURVWUH VRQ ELHQ r'WwWUH HW KDELWHU OYHVSDFH GH P

]

(QILQ OD VDWLVIDFWLRQ JpQpUDOH HVW HQ QHWWH DXJPHQWDWL
GHSXLYV

I Satisfaction détaillée

Notes /10

achat - [IEEIESR 2% 35% 32%
Infrastructures _ 36% 36%
Ambiance _ 33% 48%
Services _ 38% 39%
Activités sportives _ 34% 51%
Zones de pratique _ 41% 40%
Materiel sportif  BUEGBII 245 ] 29% 39%
Conseils du moniteur - 40% 55%
Activités sportives @ 1étoile @ 2étoiles @ 3 étoiles 4 étoiles 5 étoiles

Notice de lecture

La satisfaction est mesurée selon une échelle de 5 étoiles. La moyenne est transformée en une note sur 10 a 'aide du
baréme suivant :

1 étoile = 0 pt, 2 étoiles = 3 pts, 3 étoiles = 5 pts, 4 étoiles =7 pts et 5 étoiles = 10 pts

UCPa
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/IH WDX[ GH VDWLVIDFWLRQ FOLHQWQqOH

Réclamations

P

Achat / Inscription

les THEMES

e —
Fermeture / Annulation / Ouverture
retardée
avril 2021 [ 1 Autre
Amabilité
juin 2021 N 3
Informations
Sanitaires et vestiaires
juillet 2021 N 5
SAV
aot 2021 MM 1 Zones de pratique S O €space amencre
ersonnecours 2ccuell =
Enseignement sportif e onnement Sy
septembre _— —
2021
Propreté
novembre Température
2071 2
Equipements et services
décembre
2021 1 Sécurite
/D PDMRULWp GHVY UpFODPDWLRQV VXU OfDQQpH FRQFHUQH OH

HW DX[ GLIIpUHQWHY PHVXUHV VDQLWDLUHYVY 8QH UpSRQVH D pWrg
UHPRQWpPpHY SDU QRWUH SODWHIRUPH 6SKLQ]

UCPa
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%LODQ GLIIpUHQFLp (VSDFH 1DXWLTXH GH OD *UDQC
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/fDQQpH VRQQHUD QRXV O HVSpPURQV WRXV OH UHWRXU j OD
GHUQLQUHV DQQpHV &HOD QRXV D SHUPLV G DPpOLRUHU QRWUH

FRQWUDLQWHY )DLVRQV GH FHW DSSUHQWLVVDJH XQH IRUFH DILQ
VHLQ GH QRWUH pWDEOLVVHPHQW

I1RWUH REMHFWLI SUHPLHU UHVWH GIDVVXUHU QRWUH PLVVLRQ GH
3RXU FHOD HW SRXU TXH QRV XVDJHUV YLYHQW XQH EHOOH H[SpUL

OHWWUH HQ SODFH GHV pYpQHPHQWY HQ SUHQDQW HQ FRPSWH
OHWWUH HQ SODFH GHV DFWLRQV SpGDJRJLTXHV WHOOHV TXH
OD GHPDQGH GHV XVDJHUV TXDQW j OfDSSUHQWLVVDJH GH OD
$PpOLRUHU OH OLHQ VRFLDO VXU OD SUDWLTXH HQFDGUpH JD!
HW OH OLHQ VRFLDO VXU OH WHUULWRLUH

5pGXLUH OH UHFRXUV j OfLQWpULP GH OD SDUWLH EDVVLQ
2SWLPLVHU OJXWLOLVDWLRQ GH OJHVSDFH ILWQHVV

5pGXLUH OHV FRQVRPPDWLRQV GYpQHUJLH

)PGPUHU OHV pTXLSHV

Seline .

UCPa
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(QWUpH XQLWDLUH DGXOWH

7DULIV

(QWUpPH XQLWDLUH UpGXLWH

(QWUpH XQLWDLUH GH DQV

Ya

&DUWH HQWUpHYV

6XSSOpPPHQW %DOQpR

HQWUpH SLVFLQH %DOQpR

&DUWH HQWUpHV SLVFLQH %DOQpR

HQWUpPH ILWQHVV

HQWUpH IRUPH UpGXLW

HQWUpH IRUPH FRXUV FROOHFWLI WDULI SRXU WHVW

&DUWH HQWUpHV IRUPH

6XSSOpPPHQW %DOQpR

HQWUpH IRUPH %DOQpR SLVFLQH RITHUWH

6XSSOpPHQW SLVFLQH

HQWUpH IRUPH SLVFLQH

VpDQFH HVVDL DFWLYLWp HQFDGUpH FURVVILW RX ILWEL

(FROHV SULPDLUHV &$3(

(WDEOLVVHPHQWY VHFRQGDLUHV &%$3(

$/6+ SDU SDVVDJH HW SDU SDUWLFLSDQW

&RUSV FRQVWLWXp SROLFH JHQGDUPHULH SRPSLHUV XU FUpQHDX] GplLQLV

,0( sbU SDVVDJH HW SDU SDUWLFLSDQW

3DV FRPSWH (1** WRXW LQFOXV LOOLPLWp KRUV IUDLV  DGKpVLRQ

&RPLWpPV G HQWUHSULVH HQWUpH SLVFLQH GH j HQWUpPHYV

&RPLWpPV G HQWUHSULVH HQWUpH SLVFLQH GH i HQWUpPHV

&RPLWpPV G HQWUHSULVH HQWUpH SLVFLQH SOXV GH

&RPLWpPV G HQWUHSULVH FDUWH GH HQWUpHV SLVFLQH FDUWH OH JUDWXLW

&RXUV SHUVRQQDOLVp FRXUV KRUV HQWUpH SLVFLQH




(63$&( 1$87,48( '( /$ *5$1'( *$5(11(

3,6&,1( 52% (57 7$521

$ERQQHPHQWY PHQVXHO LQWHU VLWH 57 (1**

7DULIV FRPPXQV

JUDLV G DGKpVLRQ RIIUDEOH

/I TKHEGRPDGDLUH VDQV HQJDJHPHQW

GHPL MRXUQpH PD[LPXP

/HV OHQVXHOV VDQV HQJDJHPHQW

DLQ

3LVFLQH Yj

JLWQHVV

JLWQHVV KHXUH FUHXVH GH K | K GX OXQGL DX YHQGUHGL

JLWQHVV %DOpQR SLVFLQH Y
JLWQHVV %DOpQR SLVFLQH 2),7 YHQWH GX MXLQ DX| DRXW

/HV $QQXHOV HQJDJHPHQW PRLV

3LVFLQH Y,

JLWQHVV

JLWQHVV KHXUH FUHXVH GH K | K GX OXQGL DX YHQGUHGL

JLWQHVV %DOpQR SLVFLQH

JLWQHVV HQIDQW PRLV DYHF HQWUpH SLVFLQH RIIHUWH DSUQqV OH FRXUV
3DUUDLQDJH )UDLV GH GRVVLHU RIIHUW SRXU ILOOHXOH PRLV RIITHYW SRXU SDUU
9DODEOH IRLV SDU DQ XQLTXHPHQW SRXU OHV SHUVRQQHYV HQJDJpHV|j O DQQpH
VPDQFH Y, y
VPDQFH DGXOWH JDUGHULH DTXDWLTXH SRXU HQIDQW DQV

VpDQFH GXUDQW YDFDQFHV VFRODLUHV SRXU DERQQpV

&DUWH VpDQFHY DFWLYLWp EpEp QDJHXUV

&DUWH 6pDQFHYV XQLWDLUH [ KRUV DTXDELNH

/IRFDWLRQ $TXDELNH OLEUH

/IRFDWLRQ $TXDELNH OLEUH FDUWH GH

/HV WULPHVWULHOV VpDQFH HQFDGUpH VHPDLQH

$X WULPHVWUH GpEXW VHSWHPEUH GpEXW MDQYLHU RX

BPEXW DYULO

(QWUpH SLVFLQH LOOLPLWpH MRXUV VXU SHWLWHV YDFDQFHY VFRODLUHV GH pQV =

GHPL MRXUQpH PD[LPXP Y Y
(QWUpH SLVFLQH LOOLPLWpH MRXUV VXU SHWLWHYV YDFDQFHY VFRODLUHVY GH pQV =

GHPL MRXUQpH PD[LPXP Y Y,
(QWUpH SLVFLQH LOOLPLWpH MRXUV VXU JUDQGHV YDFDQFHV GH [DQV * SDVVDJH SDU
GHPL MRXUQpH PD[LPXP Y v
(QWUpH SLVFLQH LOOLPLWpH MRXUV VXU JUDQGHV YDFDQFHVY GH [DQV * SDVVDJH SDU

Ya

<+




(63$&( 1$87,48( '( /$ *5$1'( *$5(11(

3,6&,1( 52% (57 7$521

6WDJH GH QDWDWLRQ FRXUV YDFDQFHV VFRODLUHYV

7DULIV FRPPXQV

6WDJH GH QDWDWLRQ FRXUV YDFDQFHV VFRODLUHV

$VVRFLDWLRQV VSRUWLYHV VFRODLUHYV 86(3 8166 OoLJ

RH G HDX HHXUH

$VVRFLDWLRQV VSRUWLYHV VFRODLUHV 86(3 8166 OoLJ

RH G HDX HHXUH

$VVRFLDWLRQV VSRUWLYHV VFRODLUHV 86(3 8166 OoLJ

RH G HDX HHXUH HW SOX

&OXEV VSRUWLIV OLJQH G HDX KHXUH

&OXEV VSRUWLIV OLJQH G HDX KHXUH

&OXEV VSRUWLIV OLJQH G HDX KHXUH

&OXEV VSRUWLIV %DVVLQ VSRUWLI HQWLHU KHXUH

$QQLYHUVDLUH DQV PLQ DYHF DFFRPSDJQDQW

%UHYHW GH QDWDWLRQ

3HUWH FOp FDUWH EUDFHOHW YHVWLDLUH

$QLPDWLRQ

(YPQHPHQW

(YPQHPHQW ZHHN HQG

JUDLVY FUpDWLRQ GH FDUWH HW EUDFHOHW

7TRPEROD

%WRXWLTXH 7 VKLUW

WRXWLTXH 6ZHDW 6KLUW

%RXWLTXH %UDFHOHW JRRGLHV

%RXWLTXH MHWRQ

%RXWLTXH FXEH DQWLVWUHVV

WRXWLTXH OXQHWWH

&RXUV SHUVRQQDOLVp FRXUV KRUV HQWUpH SLVFLQH

&RXUV SHUVRQQDOLVp FRXUV KRUV HQWUpH SLVFLQH

3RVVLELOLWp GH QpJRFLHU |j GH UpGXFWLRQ SRXU OH

&(

\%

$VVRFLDWLRQV VSRUWLYHV VFRODLUHV 86(3 8166 %DVVLQ VSRUWLI HQWLHU KHXUH

Ya

Ya

Ya

<&
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&RHI GH 9DOHXU FRQWUD|W ‘X MDQYLHU DX GpFHPEU

UHYDORULNDWLRQ 5pYLVLRQ VXU LQGLFDWHXUV GX = GpFHF
A<AAEA AAAA AAIAE .0 0ljkY D<hl 0]j<Y glp<Y]gQlhKI
IKDpI[jQ]] AMRAE A A ARRAA A AR B A CEER. A A < Al A A
/E]Y<Qglh £ ARAAA FEEGAA  ABGAA ARBEE E EAGHEE
YkDh AELEPAA £ B AA AEB-AA E£AAPAE C CAH-AE
Islg AEAPAA ARRAECA A ARRAA A AAEPAA
0]jsY BEEPAE

&RHI GH 9DOHXU FRQWUD|w ‘X MDQYLHU DX GpFHPEUH

UHYDORULVDWLRQ 5pYLVLRQ VXU LQGLFDWHXUV GX GpFHI
A-AEEA AAAA | " AAAE .0 0]j<Y D<hl 0]j<Y glp<Y]gQhKI
/KDPI[Q]I AAARAE A A ARAAA A AT A AEEA A A o B A A
/E]Y<Qglh £ ARAAA EEGAA  ABGAA EABAEE AL EE
YkDh ABARAA ABA-.AA < AR A A AEEEE EEAFEE
]slg AAEA-AA ARACAA EEAERAAA EEEPAA
01j ¥ AREA G E




&RHI GH 9DOHXU FRQWUDW 'X MDQYLHU DX GpFHPEUH
LR DWLRQ 5pYLVLRQ VXU LQGLFDWHXU GX GpFHPE
(1** 57 7RWDO EDVH 7TRWDO UHYDORULVpH
UHYDORULVDWLR(
6XEYHQWLURQ X x X X x
6FRODLUHRKYV X x X x x
&OXEV X X X x
/R\HU x X X x
7RWDO X
XU L
&RHI GH 9DOHXU FRQWUDW 'X MDQYLHU DX GpFHPEUH
L) DWLRQ 5pYLVLRQ VXU LQGLFDWHXU GX GpFHPE
&REW GH OD
1** 57 7TRWDO EPVH 7TRWDHO UHYD V p|H
( UHYlgglgllJLeDWLR(
6XEYHQWLRQ X X X x x
6FRODLUHYV b x X X x
&OXEV x x X x
/R\HU X X x X
7RWDO X
















I VR Q [ RN W=[Efe U8
9(17,/$7(85 %LHQ SURSUH
(1&(,17( 76 %LHQ GH|[UHWRXU
%,.( 632576 5(92/87,21 %LHQ GH UHWRXU
%,.(/,9( 67521* %LHQ GH UHWRXU
%LHQ GH UHWRXU
%,.( 720%:/$. %LHQ SYRSUH
7$%/( %LHQ GH [UHWRXU
&251(5 8&3$% %LHQ SURSUH
%$148(77(6 %LHQ GH|UHWRXU
%8*$5,51 %$* %LHQ GH UHWRXU
528*(
9(57
*5.6
3, (1&(,17( %LHQ GH|UHWRXU
5$0(85 &21&(37 %LHQ SPRSUH
7$3,6 3$5$&+87( )25&( %LHQ GH UHWRXU
7$3,6 6816 027(85 %LHQ GH UHWRXU
9(/2 $66%$8/7 %LHQ GH|UHWRXU
&25'( $ 6%$87(5 %LHQ GH|UHWRXU
528/(77( $%'26 %LHQ GH|UHWRXU
6$1*/( 75; %LHQ GH UHWRXU
-803 %2; %LHQ GH|UHWRXU
3/$7($8 +$/7(52 %LHQ GH UHWRXU
6:,66 %$// %LHQ GH|{UHWRXU
&25'( &5266 %LHQ GH |[UHWRXU
(/1$67,48( 75%$&7,21 %LHQ GH UHWRXU
9(57
528*(
9,2/(7
%/ (8
9,9( 78%( 9(57 %LHQ GH UHWRXU
%2668 %LHQ GH|UHWRXU
S/ %S/ %LHQ GH UHWRXU
"
(&+(/11( 5$3,",7( %LHQ GH|[UHWRXU




%$55( /(67 ((

%LHQ GH UHWRXU

(771 % (/]

%LHQ GH UHWRXU

0('(&,1( %$//

%LHQ GH UHWRXU

%$721 %2,6

%BLHQ G

H UHWRXU

+$/7(5( 9,2/(77( .*

%LHQ GHf UHWRXU

L DR

%LHQ GH U

HWRXU

(&+(11( $%'2

%LHQ GH

UHWRXU

32,%1((6 75,&(36

%LHQ GH UHWRXU

528/($8 7,5%*(

%LHQ GH

UHWRXU

7$3,6 12,5 %LHQ GH UHWRXU
67(3 *5,6 %LHQ GH|[UHWRXU
3/27 67(3 *5,6 %LHQ GH UHWRXU
&$*( &5266 %LHQ GH|UHWRXU
6$& )5$33( %LHQ GH|UHWRXU
$11($8 %LHQ GH DHWRXU
6$1%/( $11($8 %LHQ GH|UHWRXU
&25'($ *5,03(5 %LHQ GH|[UHWRXU
7$3,6 5(&37,21 %/(8 %LHQ GH UHWRXU

%5,48( 3285 7$3(5 %LHQ GH UHWRXU
0$57($8 %LHQ GH UHWRXU
(1,26 3203( %LHQ GH [UHWRXU
/(67(6 2581*(6 %LHQ GH |[UHWRXU

+25/2*( &+5212 $9(& 7e/e&200%$1) %LHQ GH UHWRXU
7$%/( %LHQ GH [UHWRXU
(48%/,6(85 %LHQ GH UHWRXU

&' 180$5. 3/$7,1( %LHQ GH UHWRXU




75,3/(77( %LHQ GH|UHWRXU

(1&(,17¢( %LHQ GH UHWRXU

3,0 (1&(,17(¢ %LHQ GH|[UHWRXU
5$&. 7$3,6 %LHQ SURSUH

%LHQ GH|UHWRXU

7$3,6 %/(8 %LHQ $URSUH
7$3,6 12,5 %LHQ SURSUH

67,&. =80%$% 9,2/(7

%LHQ GH UHWRXU

67,&. =80%$ -$81(

%LHQ GIH UHWRXU

58&. +$/7(5(

%LHQ SU

RSUH

+$/7(5( .* %/(8

%LHQ SURSUH

+$/7(5( .* 9,2/(7

%LHQ SURSUH

+$/7(5( % 528%(

%LHQ SU

RSUH

+$/7(5( .* %/(8

%LHQ SURSUH

5$&. 38032 %LHQ GH|UHWRXU
%$55( 3803 %LHQ GH UHWRXU
3,1&( %LHQ GH UHWRXU
', 648(6 I %LHQ GH UHWRXU
" 648( .* %LHQ GH YHWRXU
" 648( .* %LHQ GH UHWRXU
' 648( .* %LHQ GH YHWRXU
',648( .*)(5 %LHQ GH DHWRXU
', 648( .* 3/$67,48( %LHQ GH UHWRXU
67(3 528*( %LHQ SURSUH
3/27 67(3 528,*( %LHQ SURSUH
67(3 *5,6 %LHQ GH|[UHWRXU

3/27 67(3 *5,6

%LHQ GH UHWRXU

%$7216 69(/786 %/$1& %LHQ BH UHWRXU
7$3,6 *<0 3/,$17 %LHQ GH UHWRXU

$&8&52&+( 381*,1* %$// %LHQ GH UHWRXU
%5,48( 3,/$7(6 %LHQ GH UHWRXU

L. %LHQ GH UHWRXU

9,9( 78%( 9(57 %LHQ GH UHWRXU
9,9( 78%= -$81( %LHQ GH UHWRXU
9,99( 78%( 528*( %LHQ GH UHWRXU
9,9( 78%( %/(8 %LHQ GH UHWRXU
$11($8 3,/$7(6 %LHQ GH UHWRXU

%2668

%LHQ GH

UHWRXU




%2668 3/$67,48( %LHQ GH UHWRXU
3(7,7 (1$67,48( -$81( %LHQ GH UHWRXU
3(7,7 (/1$67,48( 528%*( %LHQ GH UHWRXU
3(7,7 (/$67,48( (957 %LHQ GH UHWRXU

(/1$67,48( %$1'( 69(/786 %LHQ GH UHWRXU

63+(5( 3,827

%LHQ GH UHWRXU

7811(/ 0275,&,7(

%LHQ GH UHWRXU

&(5&/( 0275,&,7(

%LHQ GH UHWRXU

6(53(17 0275,&,7(

%LHQ G

H UHWRXU

6$& 0275,&,7(

%LHQ G

H UHWRXU

3/276 67(3 *5,6

%LHQ GH UHWRXU

6/$&. /,1( %LHQ GH |[UHWRXU
3527(&7,21 $5%5( 6/$&. /,1( %LHQ GH UHWRXU
-(8: '( /80,(5(6 %LHQ GH UHWRXU

"(),%5,/$7(85

%LHQ SURSUH

3$2 %2;(

%LHQ GH

UHWRXU

6$& %S$//( 3,1* 32,1*

%LHQ GH UHWRXU

528/(77( $%'26 %LHQ GH|UHWRXU
6(//1( 9(/2 -2+1621 %LHQ GH|UHWRXU
$11($8 &5266 %LHQ GH UHWRXU
631%/( $11($8 %LHQ GH|UHWRXU
3203( (/(&75,48¢( %LHQ GH|UHWRXU
3203( 0818(//( %LHQ GH UHWRXU
&$/( %$55( &$*( &5266 %LHQ GH UHWRXU
0,1, %$55( %,&(36 %LHQ GH UHWRXU
%$55( =,* =$* 086&8 %LHQ BURSUH
(7$*(5¢( %LHQ GH UHWRXU
9(67,%,5( %LHQ GH|{UHWRXU
53&. %$//216 %LHQ GH UHWRXU
6:,66 %$// *5,6 %LHQ GH UHWRXU
6:,66 %$// 25%1*%( %LHQ GH UHWRXU
6:,66 %$// %/(8 %LHQ GH UHWRXU
6:,66 %$// 121 *21)/(6 %LHQ GH UHWRXU
%$//21 %$6.(7 %LHQ GH UHWRXU
%$//21 )227 %LHQ GH|UHWRXU
%$55(6 '52,7(6 %LHQ GH UHWRXU
0(' (&, 1( %$// .* %LHQ GH|UHWRXU
0(' (&, 1( %$// .* %LHQ GH|UHWRXU




%$//216 3%,//( 526( %LHQ GH UHWRXU
%$//216 3%,//( %/(8 %LHQ GH UHWRXU
%$//216 3%,//( 9(57 %LHQ GH UHWRXU
7$3,6 <2*$ %LHQ GH UHWRXU
1(67( 25%1*( %LHQ GH JHWRXU
/(67(6 *5,6 &+(9,//(6 %LHQ GH UHWRXU
/(67(6 *5,6 32,*1(76 %LHQ GH UHWRXU
1(67(6 o %LHQ GH UHWRXU
&25'( 0$&+,1( 086&8 %LHQ GH UHWRXU
3,1&(6 %$55( 086&8 %LHQ GH UHWRXU
0,1, %$55( &285% (( 0$&+,1( %LHQ |[GH UHWRXU
528/($8 6$1*/(6 0$&+,1( %LHQ GH UHWRXU
32*1(( 0$75,; 6283/( %LHQ GH|UHWRXU
$55(7 7$3,6 %LHQ GH UHWRXU
5(66257 6723 32,'6 %LHQ GH UHWRXU
028648(7216 %LHQ GH [UHWRXU
6723 32,'6 %LHQ GH|UHWRXU
+,3 $''8&7,21 0$75,; %LHQ SURSUH
+,3 $%'8&7,21 0$75,; %LHQ [SURSUH
(5%2),7 I(* (;7(16,21 %LHQ GH|UHWRXU
/(* 35(66 0$75,; %LHQ GH|UHWRXU
(5%2),7 ,6&+,26 %LHQ GH UHWRXU
527$5< +,3 0$75,; %LHQ GH UHWRXU

%$1& /20%$,5( -2+1621 %LHQ GH UHWRXU
%$1& $%'26 0$75,; %LHQ GH UHWRXU
5$0(85 &21&(37 %LHQ GH UHWRXU
67(33(85 0$75,; %LHQ SURSUH
7$3,6 -2+1621 7 %LHQ GH UHWRXU

%LHQ GH UHWRXU
(11,37,48(6 0$75,; %LHQ $URSUH
9(/2 0$75,; %LHQ SURSUH
%LHQ GH UHWRXU
7$3,6 8/7,087( '(&. 0875,; %LHQ|SURSUH
38& 3257$%/( /(1292 %LHQ SURSUH
(1&(,17( '($&7+/21 352 %LHQ GH UHWRXU
75,3/(77( %LHQ GH|UHWRXU
'3 $66,67 0$75,; %LHQ GH UHWRXU
67(3 *5,6 %LHQ GH[UHWRXU

3$,5(6
3%,5(6
3$,5(6
3%,5(6




3/27 67(33 *5,6 %LHQ GH UHWRXU

3(&725%/ )/< 0$75,; %LHQ S[URSUH
&219(5*,1* &+(67 35(66 0$75,; %LHQ [SURSUH
&219(5*,1* 6+28/'(5 35(66 0$75]; %LHQ $URSUH
%$721 69(/786 %/$1& %LHQ GH UHWRXU
%$55( /(67(( .* %LHQ GH|UHWRXU
528/(77( $%'26 %LHQ GH|UHWRXU
%$1& '& -2+1621 %LHQ GH UHWRXU
%$1& '& 0$75,; %LHQ Gl UHWRXU
%$1& %,&(36 %$55( %LHQ|GH UHWRXU
%$55( %2,6 %LHQ GH UHWRXU
3527(*(6 %$55( 02866 ( %LHQ GH UHWRXU
1(67( 2581*( %LHQ GH DHWRXU
0,1, %$55( +$/7(5( %LHQ GH UHWRXU
/,)(),71(66 08/7,$&7,9,7(6 %LHQ [GH UHWRXU
%$55(
%$55 (

32*1(( /21*8(6

32,*1(( &2857(

&$*( 648%7 0$75,; %LHQ GH UHWRXU
', 648(6 =
', 648(6 .
', 648(6  .*
" 648( ¢
0$75,; 08/7, $&7,9,7,(6 %LHQ SURSUH
7,5%$*( '26
%$55( 7,58*( 1848( %LHQ S{JURSUH
&25'( %LHQ SURSUH
7,5$%( 9 %LHQ SURSUH
32,'6 $ 5$-287(5 %LHQ SURSUH
32,%1(( 6283/( %LHQ SURSUH 3%,5(6
5$&. +$/7(5( %LHQ GH|UHWRXU
+$/7(5( %LHQ GH UHWRXU
3$,5(6
5$&. 7$3,6 %LHQ GH UHWRXU
7$3,6




'PQRPLQDWLRQ '"HMFULSWLRQ 7\SH GH ELHQV
FKDLVHV GH VXUYHLOJDQFH %LHQ GH|UHWRXU
SHUFKH VDXYHWDJH WLHQ GH UHWRXU
SHUFKH VDXYHWDJH WLHQ GH UHWRXU
%DUULHUH VLJQDOLVOWLRQ %LHQ GH UHWRXU
FLYLQUH %LHQ |[GH UHWRXU
PFUDQ VXUYHLOODQFH|63$% %LHQ GH UHWRXU
YDOLVH R[\JqQH %LHQ GH UHWRXU
ERXWHLOOH R[\JgQH BLHQ GH UHWRXU
ODOHWWH DQDO\VH /29,%21" %LHQ GH UHWRXU
9pOR DTXDWLTXH %UHQ GH UHWR|XU
WUDPSROLQH %LHQ GH UHWRXU
EDOOHV OHVWpHV DTXDJ\P URXJH %LHQ §H UHWRXU
PHGHFLQ EDOO %LHQ GH UHWRXU
SXQFK DTXDJ\P MDXQH RRLU %LHQ GH UHWRXU
SXQFK DTXDJ\P EOHXV ULHQ GH UHWRXU
+DOWQqUHV SODTXHWWHY SDLUHV %LHQ|GH UHWRXU
OHVWHVY VYHOWXV N %LHQ GH UHWRXU
OHVWHYV VYHOWXV N J %LHQ GH UHWRXU
OHVWHVY EOHXV NJ %LHQ GH UHWRXU
pODVWLTXHV ELNH URXJH %LHQ GH YHWRXU
pODVWLTXHV ELNH MD|XQH %LHQ GH UHWRXU
FHLQWXUHV DTXDJ\P %WLHQ GH UHWRXU
SORW FRQLTXH %LHQ GH UHWRKU
WRERJJDQ PRELOH %LHQ GH UHWRXU
WRERJJDQ EL JOLVV %LHQ GH UHWRXU
F\OLQGUH PRXVVH %[HQ GH UHWRXU
IULWHV %LHQ |[GH UHWRXU
GHPL IULWHV %LHQ GH UHWRX|u
SODQFKHV URXJH HW E[OHXH %LHQ GH|UHWRXU
SODQFKHV URXJH HW E[OHXH %LHQ GH|UHWRXU
30DQFKHV EOHXH %|LHQ GH UHWRXU
EDOORQV %LHQ GH UHWRXU
EUDVVDUGV HQIDQWV\ %LHQ GH UHWRXU
SORW VXEPHUVLEOH %LHQ GH UHWRXU
&DJH SpGDJRJILTXH %LHQ GH UHWRXU

4XDQWL!



30DQFKHV EOHXH MDXQH YHUWH RUDQJH %LHQ GH UHWRXU
EDOORQV ZDWHU SRQR %LHQ GH UHWRXU
%XW :DWHU SROR %lLHQ GH UHWHRXU
%XW PLQL ZDWHU SRQR %LHQ GH UHWRXU
PRQVLHXU ULJRO HDX %LHQ GH UHWRXU
PDQQHTXLQ %LHQ[GH UHWRXU
SDJD\HV FDUUpHV %LHQ GH UHWRKU
JUDQGHV IULWHYV EOHKHV %LHQ GH UHWRXU
SODQFKHV URQGHYV WLHQ GH UHWRXU
IULWHV FDUUpV % HQ GH UHWHRXU
FHUFHDX] %LHQ BGH UHWRXU
WDSLV VRXSOH j WURXY YHUW %LHQ dH UHWRXU
PLURLUV %LHQ|[GH UHWRXU
WDSLV P[P WURXV %LHQ GH UHWRXU
WDSLV P[P WURXV %WLHQ GH UHWRXU
WDSLV P[P ORQJ %LHQ GH UHWRXU
WDSLV P[P WURX FDUUp %LHQ GH UHWRXU
WDSLV P[P WURXV FOQUUp %LHQ GH UHWRXU
WDSLV VRXSOH j WURXV P[ P URXJH %LHQ GH UHWRXU
PDUFKH HQ PRXVVH %LHQ GH UHWRKXU
3DOPHV SDLUHV %[ HQ GH UHWRXU
3DOPHV SDLUHV %[LHQ GH UHWRXU
3DOPHV SDLUHV %|lHQ GH UHWRXU
3DOPHV SDLUHV %[ HQ GH UHWRXU
3DOPHV SDLUHV %[LHQ GH UHWRXU
3DOPHV SDLUHV %[ HQ GH UHWRXU
3DOPHV SDLUHV %[HQ GH UHWRXU
3DOPHV SDLUHV %|lHQ GH UHWRXU
ERXFKRQV PRXVVHV FHLQWXUH %LHQ GH UHWRXU
FHLQWXUH EODQFKH %LHQ GH UHWRXU
FHLQWXUH MDXQH fLHQ GH UHWRXU
ERXFKRQV PRXVVHV FDVVpV %LHQ GH UHWRXU
SODQFKH OXGLTXH GDXSKLQ PDLQ JUHQRXLOOH

SODQFKH OXGLTXH HQ )R

UPH GH

%LHQ G

H UHWRXU

SORW PRXVVH

%LH

Q GH UHWRX

u

EDUUHV SODVWLTXH SRXU

SORW PR)

VVH

% L

%LHQ GH UHWR:

HQ GH UHWRXU



DUURVRLUV EE

% L

HQ GH UHWR

VHDX EE %LHQ GH UHWRXU

EDWHDX EE %LHQ GH UHWRXU
PRXODJH DQLPDX[ EE %|LHQ GH UHWH

WDPLV EE %LHQ[GH UHWRXU

SHOOH UKWHDX EE

0,

LHQ GH UHW,

DQQHDX[ OHVWpV

% L

HQ GH UHWR

DOJXHV OHVWpHYV

%

LHQ GH UHW

DQLPDX[ OHVWpV

% L

HQ GH UHWR

XU

RXU
XU

RXU
X U

WDEOH URQGH MDUGLQ %LHQ GH UHWRXU
FKDLVH MDUGLQ %|HQ GH UHWRXU
&KDLVHV EDLQ GH VROHLO %LHQ GH UHWRXU
(QFHLQWH PRELOH %LHQ GH UHWRXU
YHQWRXVH IL[DWLRQ %LHQ GH UHWRXU
+RUORJH EDVVLQ %lHQ GH UHWR[XU
&RPSWRLU G DFFXHLO 016 %LHQ GH UHWRXU
OLJQHV G HDX URXJH %LHQ GH UHWRXU
EXOOH %LHQ GH UHWRXU
1qEUH %LHQ GH UHWRXU
EDF GH UDQJHPHQW VXU |[URXOHWW %LHQ GH UHWRXU
SDQLHUV EE SODVWLT|XH %LHQ GH UHWRXU
JLOHW GH VDXYHWDJH %LHQ GH UHWRXU
VLIQDOLVDWLRQ OLJQH G HDX %LHQ GH UHWRXU
SDQLHU GH MRXHWV %LHQ GH UHWRXU
SDQLHU j IULWHYV %LHQ GH UHWRXU
67(3 *5,6 %LHQ GH|[UHWRXU
3/27 67(3 *5,6 %LHQ GH UHWRXU
%$7216 69(/786 %/$1& %LHQ BH UHWRXU
7$3,6 *<0 3/,$17 %LHQ GH UHWRXU
$&8&528&+( 381*,1* %$// %LHQ GH UHWRXU
%5,48( 3,/$7(6 %LHQ GH UHWRXU
T %LHQ GH UHWRXU
9,9( 78%( 9(57 %LHQ GH UHWRXU
9,9( 78%= -$81( %LHQ GH UHWRXU
9,99( 78%( 528*( %LHQ GH UHWRXU
9,9( 78%( %/(8 %LHQ GH UHWRXU




DUURVRLUV EE %LHQ GH UHWR
VHDX EE %LHQ GH UHWRXU
EDWHDX EE %LHQ GH UHWRXU

PRXODJH DQLPDX[ EE %|HQ GH UHWRXU
WDPLV EE %LHQ|GH UHWRXU
SHOOH UKWHDX EE %BLHQ GH UHWRXU
DQQHDX[ OHVWpV %IlHQ GH UHWR/XU
DOJXHV OHVWpHV %LHQ GH UHWRXU
DQLPDX[ OHVWpV %LUHQ GH UHWR[XU
WDEOH URQGH MDUGLQ %LHQ GH UHWRXU
FKDLVH MDUGLQ %|HQ GH UHWRXU
&KDLVHV EDLQ GH VROHLO %LHQ GH UHWRXU
(QFHLQWH PRELOH %LHQ GH UHWRXU
YHQWRXVH IL[DWLRQ %LHQ GH UHWRXU
+RUORJH EDVVLQ %lHQ GH UHWR[XU
&RPSWRLU G DFFXHLO 016 %LHQ GH UHWRXU
OLJQHV G HDX URXJH %LHQ GH UHWRXU
EXOOH %LHQ GH UHWRXU
1qEUH %LHQ GH UHWRXU
EDF GH UDQJHPHQW VXU |[URXOHWW %LHQ GH UHWRXU
SDQLHUV EE SODVWLT|XH %LHQ GH UHWRXU
JLOHW GH VDXYHWDJH %LHQ GH UHWRXU
VLIQDOLVDWLRQ OLJQH G HDX %LHQ GH UHWRXU
SDQLHU GH MRXHWV %LHQ GH UHWRXU
%LHQ GH UHWRXU

SDQLHU j IULWHYV




;DYLHU ODLJQDQW
'LUHFWHXU

UXH /RXLV %OpULRW 6DLQW 0D

[PDLIQDQW#XFSD DVVR 11U

ZZZ HVSDFHQDXWLTXH JUDQGHJDUHQQ
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6SRUWLI 5%$6 5%$6 5%6 5%$6 5%6 5%$6 5%$6 5%6 5%$6 5%$6 5%$6 b$6

3DWDXJHRLUBE6 5%$6 5%6 5%$6 5%6 5%$6 5%$6 5%$6 5%$6 5%$6 5%6
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'pVHQIXPDJH FRQWU{OH spULRGLTXH 1IN
(FODLUDJH GH VpFXULWp &RQWU{OH 3pULRGLTX
(IWLQFWHXU &RQWU{OH spULRGLTXH |IIIlIB
66, 'S’ I
66, GPWHFWLRQ LQFHQGLH
7UDLWHPHQW GH O HDX 'LVFRQQHFWHXU
OHQWLODWLRQ &ODSHW FRXSH IHX ]
,QVWDOODWLRQ JD] &RQWU{OH SpULRGLTXH 62&
,QVWDOODWLRQ JD] &RQWU{OH SpULRGHIIEE F
,QVWDOODWLRQ pOHFWULTXH &RQWU{JdIIIIE R G
,QVWDOODWLRQ pOHFWULTXH 7KHUPRJIIG:

7RERJJDQ ]

27 (&
1QGLH
LTXH

,06

FR
V H(




6RFLpWp 6RXV 7UDLWDQWH

(1** 57 ,06 6(&85,7( 6pFXULWp ,QFHQGLH

(1** 57 62827 (& 9pULILFDWLRQ SpULRGELTXH
(1** 57 I < ( (VSDFHV 9HUW

(1** 57 &2) (/< OXOWLWHFKQLTXH 7UDLWHPHQW (DX
(1** 57 $6% ',675,%87,21 ODFKLQHV | FDIp HW HRQIL

DQFH)
RFLpW
HFKQ

DX[ FI
HV S
QWHU

WD WL
pVHD X




'‘DWH &O{WXUH 1RP 'HYLV

57 5HPSODFHPHQW FRQWU{OHXU GpELW FKD



















OD (
UH

ILQ

Q GH

SpuUL

SWH
TXH
oD
JD







(63$&( 1$87,48( '( /$ *5$1'( *$5(11(

(QWUpH XQLWDLUH DGXOWH

7DULIV

(QWUpPH XQLWDLUH UpGXLWH

(QWUpH XQLWDLUH GH DQV

Ya

&DUWH HQWUpHYV

6XSSOpPPHQW %DOQpR

HQWUpH SLVFLQH %DOQpR

&DUWH HQWUpHV SLVFLQH %DOQpR

HQWUpPH ILWQHVV

HQWUpH IRUPH UpGXLW

HQWUpH IRUPH FRXUV FROOHFWLI WDULI SRXU WHVW

&DUWH HQWUpHV IRUPH

6XSSOpPPHQW %DOQpR

HQWUpH IRUPH %DOQpR SLVFLQH RITHUWH

6XSSOpPHQW SLVFLQH

HQWUpH IRUPH SLVFLQH

VpDQFH HVVDL DFWLYLWp HQFDGUpH FURVVILW RX ILWEL

(FROHV SULPDLUHV &$3(

(WDEOLVVHPHQWY VHFRQGDLUHV &%$3(

$/6+ SDU SDVVDJH HW SDU SDUWLFLSDQW

&RUSV FRQVWLWXp SROLFH JHQGDUPHULH SRPSLHUV XU FUpQHDX] GplLQLV

,0( sbU SDVVDJH HW SDU SDUWLFLSDQW

3DV FRPSWH (1** WRXW LQFOXV LOOLPLWp KRUV IUDLV  DGKpVLRQ

&RPLWpPV G HQWUHSULVH HQWUpH SLVFLQH GH j HQWUpPHYV

&RPLWpPV G HQWUHSULVH HQWUpH SLVFLQH GH i HQWUpPHV

&RPLWpPV G HQWUHSULVH HQWUpH SLVFLQH SOXV GH

&RPLWpPV G HQWUHSULVH FDUWH GH HQWUpHV SLVFLQH FDUWH OH JUDWXLW

&RXUV SHUVRQQDOLVp FRXUV KRUV HQWUpH SLVFLQH
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3,6&,1( 52% (57 7$521

$ERQQHPHQWY PHQVXHO LQWHU VLWH 57 (1**

7DULIV FRPPXQV

JUDLV G DGKpVLRQ RIIUDEOH

/I TKHEGRPDGDLUH VDQV HQJDJHPHQW

GHPL MRXUQpH PD[LPXP

/HV OHQVXHOV VDQV HQJDJHPHQW

DLQ

3LVFLQH Yj

JLWQHVV

JLWQHVV KHXUH FUHXVH GH K | K GX OXQGL DX YHQGUHGL

JLWQHVV %DOpQR SLVFLQH Y
JLWQHVV %DOpQR SLVFLQH 2),7 YHQWH GX MXLQ DX| DRXW

/HV $QQXHOV HQJDJHPHQW PRLV

3LVFLQH Y,

JLWQHVV

JLWQHVV KHXUH FUHXVH GH K | K GX OXQGL DX YHQGUHGL

JLWQHVV %DOpQR SLVFLQH

JLWQHVV HQIDQW PRLV DYHF HQWUpH SLVFLQH RIIHUWH DSUQqV OH FRXUV
3DUUDLQDJH )UDLV GH GRVVLHU RIIHUW SRXU ILOOHXOH PRLV RIITHYW SRXU SDUU
9DODEOH IRLV SDU DQ XQLTXHPHQW SRXU OHV SHUVRQQHYV HQJDJpHV|j O DQQpH
VPDQFH Y, y
VPDQFH DGXOWH JDUGHULH DTXDWLTXH SRXU HQIDQW DQV

VpDQFH GXUDQW YDFDQFHV VFRODLUHV SRXU DERQQpV

&DUWH VpDQFHY DFWLYLWp EpEp QDJHXUV

&DUWH 6pDQFHYV XQLWDLUH [ KRUV DTXDELNH

/IRFDWLRQ $TXDELNH OLEUH

/IRFDWLRQ $TXDELNH OLEUH FDUWH GH

/HV WULPHVWULHOV VpDQFH HQFDGUpH VHPDLQH

$X WULPHVWUH GpEXW VHSWHPEUH GpEXW MDQYLHU RX

BPEXW DYULO

(QWUpH SLVFLQH LOOLPLWpH MRXUV VXU SHWLWHV YDFDQFHY VFRODLUHV GH pQV =

GHPL MRXUQpH PD[LPXP Y Y
(QWUpH SLVFLQH LOOLPLWpH MRXUV VXU SHWLWHYV YDFDQFHY VFRODLUHVY GH pQV =

GHPL MRXUQpH PD[LPXP Y Y,
(QWUpH SLVFLQH LOOLPLWpH MRXUV VXU JUDQGHV YDFDQFHV GH [DQV * SDVVDJH SDU
GHPL MRXUQpH PD[LPXP Y v
(QWUpH SLVFLQH LOOLPLWpH MRXUV VXU JUDQGHV YDFDQFHVY GH [DQV * SDVVDJH SDU

Ya

<+
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3,6&,1( 52% (57 7$521

6WDJH GH QDWDWLRQ FRXUV YDFDQFHV VFRODLUHYV

7DULIV FRPPXQV

6WDJH GH QDWDWLRQ FRXUV YDFDQFHV VFRODLUHV

$VVRFLDWLRQV VSRUWLYHV VFRODLUHYV 86(3 8166 OoLJ

RH G HDX HHXUH

$VVRFLDWLRQV VSRUWLYHV VFRODLUHV 86(3 8166 OoLJ

RH G HDX HHXUH

$VVRFLDWLRQV VSRUWLYHV VFRODLUHV 86(3 8166 OoLJ

RH G HDX HHXUH HW SOX

&OXEV VSRUWLIV OLJQH G HDX KHXUH

&OXEV VSRUWLIV OLJQH G HDX KHXUH

&OXEV VSRUWLIV OLJQH G HDX KHXUH

&OXEV VSRUWLIV %DVVLQ VSRUWLI HQWLHU KHXUH

$QQLYHUVDLUH DQV PLQ DYHF DFFRPSDJQDQW

%UHYHW GH QDWDWLRQ

3HUWH FOp FDUWH EUDFHOHW YHVWLDLUH

$QLPDWLRQ

(YPQHPHQW

(YPQHPHQW ZHHN HQG

JUDLVY FUpDWLRQ GH FDUWH HW EUDFHOHW

7TRPEROD

%WRXWLTXH 7 VKLUW

WRXWLTXH 6ZHDW 6KLUW

%RXWLTXH %UDFHOHW JRRGLHV

%RXWLTXH MHWRQ

%RXWLTXH FXEH DQWLVWUHVV

WRXWLTXH OXQHWWH

&RXUV SHUVRQQDOLVp FRXUV KRUV HQWUpH SLVFLQH

&RXUV SHUVRQQDOLVp FRXUV KRUV HQWUpH SLVFLQH

3RVVLELOLWp GH QpJRFLHU |j GH UpGXFWLRQ SRXU OH

&(

\%

$VVRFLDWLRQV VSRUWLYHV VFRODLUHV 86(3 8166 %DVVLQ VSRUWLI HQWLHU KHXUH

Ya

Ya

Ya

<&



$TXD
$TXD 1RQ 7RWD|O JUHT WRW|
37 75 *UDWKQMDGUHQFDEWAXDWIETXH GFRODLUH &OXEHQVHI6D

TRWpPO




&RGH ,QVH




&RHI GH 9DOHXU FRQWUD|W ‘X MDQYLHU DX GpFHPEU

UHYDORULNDWLRQ 5pYLVLRQ VXU LQGLFDWHXUV GX = GpFHF
A<AAEA AAAA AAIAE .0 0ljkY D<hl 0]j<Y glp<Y]gQlhKI
IKDpI[jQ]] AMRAE A A ARRAA A AR B A CEER. A A < Al A A
/E]Y<Qglh £ ARAAA FEEGAA  ABGAA ARBEE E EAGHEE
YkDh AELEPAA £ B AA AEB-AA E£AAPAE C CAH-AE
Islg AEAPAA ARRAECA A ARRAA A AAEPAA
0]jsY BEEPAE

&RHI GH 9DOHXU FRQWUD|w ‘X MDQYLHU DX GpFHPEUH

UHYDORULVDWLRQ 5pYLVLRQ VXU LQGLFDWHXUV GX GpFHI
A-AEEA AAAA | " AAAE .0 0]j<Y D<hl 0]j<Y glp<Y]gQhKI
/KDPI[Q]I AAARAE A A ARAAA A AT A AEEA A A o B A A
/E]Y<Qglh £ ARAAA EEGAA  ABGAA EABAEE AL EE
YkDh ABARAA ABA-.AA < AR A A AEEEE EEAFEE
]slg AAEA-AA ARACAA EEAERAAA EEEPAA
01j ¥ AREA G E




&RHI GH 9DOHXU FRQWUDW 'X MDQYLHU DX GpFHPEUH
LR DWLRQ 5pYLVLRQ VXU LQGLFDWHXU GX GpFHPE
(1** 57 7RWDO EDVH 7TRWDO UHYDORULVpH
UHYDORULVDWLR(
6XEYHQWLURQ X x X X x
6FRODLUHRKYV X x X x x
&OXEV X X X x
/R\HU x X X x
7RWDO X
XU L
&RHI GH 9DOHXU FRQWUDW 'X MDQYLHU DX GpFHPEUH
L) DWLRQ 5pYLVLRQ VXU LQGLFDWHXU GX GpFHPE
&REW GH OD
1** 57 7TRWDO EPVH 7TRWDHO UHYD V p|H
( UHYlgglgllJLeDWLR(
6XEYHQWLRQ X X X x x
6FRODLUHYV b x X X x
&OXEV x x X x
/R\HU X X x X
7RWDO X
















'PQRPLQDWLRQ '"HMFULSWLRQ 7\SH GH ELHQV 4XDQWL'
SWWDFKH IULWH %% BLHQ GH UHSULVH

JULWHV %LHQ GH UHSULVH

30DQFKHV %LHQ [GH UHSULVH

&HLQWXUHV %LH® GH UHSULVH

%UDVVDUGYV
'"HPL FHUFHDX]

%LHQ GH UHSULVH
%LHQ GH UHSULVH

'"HPL FHUFHDX] IORWWDQWYV %LHQ GH UHSULVH
"HPL FHUFHDX] oHvwpV %LHQ GH UHSULVH
$QQHDX] %LHQ GH UHSULVH
'"HPL IULWH %LHQ GH UHSULVH
+DOWQUHV %LHQ GH UHSULVH
&DJH %LHQ GH|UHSULVH
7RERJJIDQ %LHQ dH UHSULVH
7DSLV HQ IRUPH QLPDOH %LHQ GH UHBULVH

7DSLV j WURKX

% % % L

HQ GH UHSUL|VH

3ODQFKH GH VXUI

% L

HQ GH UHSUILVH

*UDQG WDSLV ILQ

% |

lHQ GH UHSULLVH

7DSLV URQG %LHQ GH UHSULVH
%DOORQV %LHQ SURSUH

5RFKHU EXOOH %LHQ GH UHSULYH
9pORV %LHQ GH UHSULVH

SHWLWH EDOOD %% 1D

%LHQ GH PHSULVH

7UDQVDW %LHQ |GH UHSULVH
/LIJQH GTHDX %LHQ GH UHSULVH
%UDVVDUG QHXI %LHQ GH UHWRKU

ITHVW %LHQ GH UHWRXU

3DQLHU EDVNHW

%LHQ GH UHSUL

7TRERJJDQ PRXVVH

%LHQ GH UHSUL

*UDQG PDQQHTXLOQ

%LHQ GH UHSUL

3HWLW PDQQHTXLQ

%LHQ GH UHS(

VH
VH

VH
LVH

7DSLV pSDLV

% LHQ

GH UHSULVH

'LVTXH IORWWDQW

0,

LHQ GH UHSJULVH

S3HUFKHV

%LHQ d

H UHSULVH

BRXEHOOHV EDVVLQ

0,

LHQ GH UHSULVH

6RQR

%LHQ GH

UHSULVH




$XWR ODYHXVH %LHQ GH UHWRXU
.DUFKHU %LHQ GH UHWRXU
ORQR EURVVH %LHQ® GH UHWRXU
6RQR %LHQ GH UHSULVH
30DFDUG YHVWLDLUH %LHQ GH UH|SULVH
&KDLVHV %LHQ GH UHSULVH
/LJQH GRXEOH VFRODLUUH %LHQ GH UHSULVH




;DYLHU ODLJQDQW
'LUHFWHXU

5XH $OEHUW &DPXYV 3DF\ VXU (XU

[PDLIQDQW#XFSD DVVR 11U

Z72Z SLVFLQH UREHUW WDURQ FRP




